
Primo Grills and Smokers Warranty  

 

Creative Ceramic Technologies, Inc. (CCT) warrants to the original purchaser of this  

Primo grill and smoker that it is free of defects in material and workmanship at the date of  

purchase for the following periods:  

* Twenty (20) years for all ceramic parts  

* Five (5) years for all metal parts (excluding cast-iron parts)  

* One (1) year for all cast-iron parts  

* Thirty (30) days on thermometers and felt gaskets  

 

This warranty shall be limited to the repair or replacement of any part(s) which, under  

normal use, Primo determines, after reasonable examination, to be defective.. In order to  

invoke this Warranty, Purchaser shall ship all defective parts at his/her expense to:  

ATTN: WARRANTY REGISTRATION  

Primo Grills and Smokers  

5999 Goshen Springs Road, Norcross, GA 30071  

Phone: 770.729.1110 | Fax: 770.729.1111  

Primo shall replace parts found defective as provided above with equivalent parts and  

shall ship such parts at the Purchaser's expense to the Purchaser's designated shipping  

address. 


